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Unfortunately, the parent who commented that Some Aspects could be improved did not comment 

at the bottom of the survey, if you have any comments please do share, so we know what to make 

the improvements on.  Thank you.  
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Question re key worker just answered as Sarah obviously is only 3 days a week so not always there 

but she is an absolute gem and has been a fantastic influence on tom. In the baby room I was never 

sure or clear who the key worker was, and Sarah has amazing people skills, an honest and refreshing 

way about her and always radiates positivity. I would like more discussions on how to carry on 

learnings at home. Thank you for everything. 

Q4. The key worker is always approachable, but not always available as her other duties/parents 

keep her occupied.  

I answered the key worker as never as since the change in key workers as Reuben moved up I 

haven’t met or had any comms from the new person. Appreciate its early days.  

 

I have put 'Sometimes' to the question about my key worker being available. I have put this answer 

down only because I do not always see her at the end of the day (I understand that the key worker/child 

ratio at pick up means she is not always needed there). When she is there however, she is ALWAYS 

informative, friendly, and discusses things like tips on starting the process of potty training soon, and 

always asks what we have done at the weekend etc to see what activities he does outside of nursery. 
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Q4. His key worker is approachable, only selected ‘sometimes’ as I often don’t see her at pick 

up/drop off and I think she has had time off. It isn’t a problem though as other members of 

the team know my son very well and keep me updated. 

 

 Q4 Key persons Ms Sara and Ms Sammy are fantastic. So is the rest of the team. 

 

 

Action:  Need to utilise Sarah’s natural talent of Parent Partnership to coach and mentor 

less experienced, or confident practitioners.   
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Q7. Our child is making progress in their learning and development at the nursery, however the 

communication (verbal), observations and daily diaries (Eylog) are much less frequent and detailed 

than how they used to be (especially since December); so we are less well-informed about what she 

has been up to during her day. As a general comment the monthly long observations would/could be 

a great way to inform parents and we completely understand that there is no time to add daily 

observations; however our child's last long observation was over 1.5 months ago. 

Action:  This is a paramount focus area for us, our priority over the last 6 mths has been to provide 

safe, fun place for your child and ensure staff are providing this and our focus on the EyLog 

communication has been secondary.  However, please be assured these aspects of service delivery 

is going to be agenda.    

 

Q8 The long monthly report is great, but I wonder if it creates too much paperwork for staff. 

Probably a bi-monthly one is good enough or even a long chat will do. 
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ACTION:  Thank  you for 12.1% disagreeing, please be aware that not all Educator’s feel confident 

and able to have open conversations with “parents”, they are still on their journey of developing 

these skills that to most people does not come naturally.  If you can support these less confident 

Educators by informing them of your external activities and significant people in your child’s lives.  I 

know that when they do ascertain these nuggets of information it is used to enhance your child’s 

learning.   
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ACTION:  The one parent who has strongly disagreed, was an isolated incident, which has been dealt 

with informally in a private forum.   
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Q13. It would help to have two members of staff at the side entrance in the morning as it's very 

busy at 8am with several children coming through at once. As we have a younger child, she's 

often caught up in the rush. General. Wet play in cold weather is a concern, as childrens' clothing 

and coats get wet and won't be dry by the end of the day. Because we don't know in advance if 

they're doing wet play, we can't predict how many changes of clothes to provide. Also, the risk 

of colds. General. We are very positive and appreciative of the care that our daughter receives. 

She has developed her confidence and grown, which we put down to your care and support. We 

would like to specifically mention Ms Eun (baby room) and Ms Sarah (tots) in their help and 

support with our daughter. 

ACTION:  Thank you for sharing your comment.  We try to have 4 staff members at 8 a.m. and deploy 

staff adequately but there are times it might appear chaotic at the back due to reasons out of our 

control.  We do ensure most of our service is prepared the night before, so that staff on early shift 

can focus on the needs of the children.   

 

ACTION:  need to get better at achieving Strongly agree and Agree by all parents!  
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The food is a real highlight - well done to Mr Baz! Reilly seems to love it all 
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Q17. Maybe I have missed details on some emails, but I am not aware of what Early Years 

foundation Stage is. 
 

 I LOVE seeing photos of him playing with his friends/doing activities on the EyLog app, it gives 

us as parents an insight into what they've done during the day. 

Questions 16 and 17 are N/A for us. Not been receiving the emails and I can't recall the monthly 

assessment. Only one assessment summary 

Q17, just as I don't think I've had a monthly assessment for the boys yet. The reports I've had 

for Charlie in the last were useful. 
 

Other Comments: 

The biggest area where I would like to see improvement is the end of the day/pick up time. I 

usually arrive around 5:20, and have it almost always seems like a free-for-all with kids running 

around everywhere, very few staff (it sure the ratios are respected at this time). I’m surprised 

there aren’t more accidents/ injuries during this time slot, and I have observed quite a few near 

misses. Are there ways this could be improved? Drop-off has been better lately, without the 

queue at the gate. We used to have to wait for a one-in, one-out system, which could take a long 

time if several people were dropping off at the same time. For me, it works much better when a 

couple/few kids can go in at the same time. For a while, we were getting very frequent photos 

and descriptions of the rising stars’ activities via EyLog. But lately there have been fewer of 

these. Could we please have the updates and photos back? 

 

Reilly generally loves nursery and has been very happy there. 

Children's Corner is our daughter second home! We trust all the people working in the nursery 

and we cannot ask for more care and attention for our daughter. Ms S is very careful to L 

development, and we constantly talk about her general development. We find this very useful 

as we can see that L do many different things in the nursery and at home. They make a lot of 

fun activities, and everything is very well organized. I assisted to mealtime and to play time and 
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I was impressed how Ms S was able to keep the attention of all the children! The nursery is very 

careful to integrate all festivities from different countries in their day-to-day activities. We find 

this enriching and creating a very international environment. Well done to Mrs Kila to keep 

everything together so well and to ensure a special attention to each child and family. THANK 

YOU! 

Very happy with the nursery and our daughter really enjoys attending. She is developing well 

and tells us about what she has done each day. 

 

Sometimes there is a delay in telling us incidents (not told in person and the report is logged a few 

days later) 

 

It is evident that all staff are extremely caring, but we noticed that recently the atmosphere in 

the baby room can be tense - perhaps this is caused by staff shortages? 

 

Emma loves Children's Corner. Every day she comes home with stories about what she and her 

friends did that day. The diverse curriculum and the field trips are a highlight. Emma was so 

excited for Chinese New Year and kept telling us what happens in China. She loved the visit to 

the Hundu temple and still reminds us that she went there. The teachers are incredibly kind and 

we know that Emma is getting amazing care every day. Thank you for all your hard work. We tell 

all parents that we meet about how amazing you are and how lucky we are to be able to send 

Emma to Children's Corner 

We are very happy with children’s corner. Thank you for everything you do. Your support with 

cloth nappies has been especially good and we appreciate your efforts very much. 

 

Pick up is sometimes a little chaotic and we spend a lot of time looking for shoes and jumpers. 

Maybe these could be placed on the hooks in advance of 5:30 so that they're there and ready. 

I don't really understand how playing with water in winter is needed. 
 

my son is truly loved and cared by every member of the team and now the nursery feels part of 

our family. So, I believe you guys have done a very good job. We will miss you very much. 

 

I really appreciate that you always let me know how things are going at the nursery and are 

flexible to our requests. 

 

I hope that the nursery can tell us about the goal of Abi’s current learning every month like for 

example counting to 20, recognising abc through to which letter, recognising emotions etc. So 

I can follow through at home better. 

 

Just want to say THANK YOU for looking after and teaching my child and for encouraging her 

to do well in areas she needs it the most. 
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Our child is so much happier in the recent months. 

 

We still don't have a great understanding of Early Years Foundation Stages. Would be good to 

do more frequent reminders, think the monthly reports will help with this. 

 

All teachers are very warm and I am very happy that Victor always goes to nursery happily! 
 

Very happy overall, thank you. 

 

Really impressed with the nursery on all levels. It’s a very warm and fun environment, and you 

can tell everyone cares about the kids and working there, from the management to the individual 

caters / teachers. The only tiny thing I can think of was that on a few occasions the reporting 

in eyLog didn’t match up fully with what I was told by a teacher in terms of sleep times, which 

became a bit confusing when trying to figure out when our baby needed to sleep etc. but that 

happened maybe 2-3 times only. Thanks for all your hard work, everyone! 

 

Just to say Charlie and Lewis both love nursery. The staff are always really approachable and 

patient with the kids. Everyone knows all the kids by name and are warm with them. The nursery 

fosters and encourages their own interests and lets them be themselves, Charlie will really miss 

his daily volcanoes!  At drop off often wish I was coming in to help rather than going to my own 

job 😂 

 

I really appreciate the flexibility of letting me move a couple of days a quarter for deadlines at 

work as it really helps make my part time hours viable. I know you don't have to accommodate 

it, so thanks again! 

 

Only comment I can think of is warn new joiners to get crappy nursery clothes. This probably 

happens anyway, but been so long since Charlie started I can't remember. I'm all for the paint 

and mess, and glad he gets it out his system at nursery or I would have a red kitchen by now 

😂 

  
ACTIONS:   

• Review end of day pick up in the garden  

• Accidents, incident not being shared with parents verbally and publishing them on 

EyLog 

• Children’s learning targets (Intents) to be shared with parents on Weekly or Monthly 

basis.  
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• Workshop about water play      for parents, information booklet or share links to 

websites to provide information  

• Accuracy of information verbally shared and recorded on EyLog about care to a child.  

• Information for Parents about Early Years Foundation Stage (EYFS) either at upcoming 

parents evening or do a workshop.  
 


